
“planners love charts,

clients love stories”

At a client appreciation dinner in Chicago, Jenny Eriksen showed a photo of the table 
at the head office where fund managers meet every morning to discuss their ideas. 
The clients were thrilled to see that W&R has such a collegial environment, & were 
convinced that their investments are in good hands.

- Midwest Financial Advisor

Additional details are not shared to maintain confidentiality.



“relationships under management

not assets under management”

Inviting strangers to a dinner or lunch seminar does not work as well as it used to. 
However, some attendees call after 6 months or a year & bring their business to us. 
The home office wants to know how much business such an event brought us, but 
this is not only about getting their business today, it is also about building 
relationships.

- Midwest Financial Advisor

Additional details are not shared to maintain confidentiality.



“you wanna see my desktop,

here it is (stickies on the table)”

On the table, underneath a glass surface were printouts of advisor contact list, a 
monthly calendar & a capital gains calculator to make sure that the client was not 
investing into something that they may have to pay more tax on. A computer screen 
with a calendar opened flickered on the side table.

- Midwest Managing Partner

Additional details are not shared to maintain confidentiality.



“I printed the steps to print the new account form”

Stuck on the rear side wall the cube, hidden from the clear view are directions on 
how to navigate thru the menus & drop downs for printing the VA form. Another such 
group of print outs is stuck on the main filing cabinet for everyone to use. 

- Midwest Financial Advisor

Additional details are not shared to maintain confidentiality.



“We created our own paper checklist to 

make sure everything is complete”

On the table, underneath a glass surface were printouts of advisor contact list, a 
monthly calendar & a capital gains calculator to make sure that the client was not 
investing into something that they may have to pay more tax on. A computer screen 
with a calendar opened flickered on the side table.

- Midwest Managing Partner

Additional details are not shared to maintain confidentiality.


